Flowchart for
Small Project
Connections

Quote accepted

Your connection may have to be
redesigned and requoted

Type of
Quote

5
Non-Contestable Works are accepicH

works which are necessary for the
provision of a connection that only we
can provide, usually the final connection
to our existing network.

Non-Contestable

only All Works

Contestable Works are works
which can be provided by third parties
such as Independent Connection
Providers (ICPs) or Independent
< Distribution Network Operators (IDNOs).

You will need to appoint
an ICP to carry out the
Contestable Works

If you accept our “All Works”

For further details on your connection
choices please see

Refer to ‘Flowchart for Non-
Contestable Connections’

our You Have a Choice information.

At this stage, equipment required to
« make your connection will be ordered.
2 Your allocated Connection Manager will

« advise you of likely delivery timescales.

Any excavations required in the public
highway require notice to be given to
the Local Roads Authority and other

utility companies.

If you accept our “All Works” quote we
will notify the relevant parties. If you
have appointed an ICP to carry out the
Contestable Works they will notify the
relevant parties.

The following periods of notice are
required:

- 3 days for minor works (works with a
planned duration of three days or less.
- 10 days for standard works (works
with a planned duration of between four
and ten days).
- 3 months for major works (works
requiring a temporary traffic order or with {
a planned duration of 11 days or more). 1

You register your MPAN with your
preferred electricity provider

(Please allow 28 days for registration)

You notify your preferred electricity
provider of your scheduled
connection date

(Normally 10 days notice is required)

Your preferred electricity provider
will arrange for your meter to be
installed

—

Your allocated Connection
Manager will contact you within
7 days to discuss your
connection and arrange a site
visit, if required

Are any of
the works on third
party land?

Your allocated Connection
Manager will contact you to
schedule your connection date

We will arrange and send
you your Meter Point
Administration Number
(MPAN)

We will contact/visit you two
days before your scheduled
connection date to check that
you are ready to connect

We arrive on site to make
your connection
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You are now
connected

quote our Wayleaves Officer will

negotiate the wayleave/servitude/

easement with the third party and

apply for any statutory consents
required.

If you accept the "Non-

< Contestable” element of our quote

« your ICP will obtain the necessary *

land rights and consents and will

send the final documentation to
us for completion.

Please note that simple
wayleaves can take 12 to 16
weeks to complete.

For further information please
see our Wayleave Guide.

A wayleave/servitude/easement
will be required

Agreement
reached with third

party?

Please note that SHEPD/SEPD
cannot install your electricity
meter.

For further information on how
to get your meter connected
please see our MPAN guide.
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https://www.ssepd.co.uk/MPAN/
https://www.ssepd.co.uk/landrights/
https://www.ssepd.co.uk/alternativeprovidersearch
https://www.ssepd.co.uk/connectionsyouhaveachoice/
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